
C O M M E R C I A L   |   I T  S E R V I C E S

INHOUSE PRINT 
EXCELLENCE
HIGH QUALITY DIGITAL COLOUR



Cost effective solutions

Tailored to your business  
needs and specification.

A KEY DIGITAL  
PARTNERSHIP
A SUPPORT CONTRACT THAT 
DELIVERS ON EVERY LEVEL

 ■ High quality digital work

 ■ Dependable engineers with the right skill set

 ■ Expertise in the printing arena

 ■ A partnership that you can rely on

 ■ Colour consistency is key 

Established in 1965, Endsleigh was created by the National Union of Students (NUS) 
to champion affordable insurance for students, when others wouldn’t. Today it is the 
number one provider of insurance for students, graduates and young professionals, 
whilst extending services to business niches as well.

Endsleigh first encountered Commercial Group’s breadth of service in 2013 through  
Commercial’s Office Supplies division. After a glowing recommendation from 
Endsleigh’s procurement team, Commercial was presented with an opportunity  
to quote for a managed print contract. 

The internal print team was looking to replace its existing colour production device with 
a machine that was more resilient and responsive to the printing needs of the business 
and ultimately to reduce costs. Commercial invited Karen Tinsley, Office Manager at 
Endsleigh, to visit Xerox’s Innovation Centre in Uxbridge to enable her to see first-hand 
the tangible business benefits that would be gained from installing a Xerox C75 colour 
press in Endsleigh’s print room. 

Since 2014 the savings made from using a Xerox device to print in-house collateral, 

“The support provided by  
the technical engineers is 
like no other supplier has 
ever provided.”
Karen Tinsley –  Office Manager 
Endsleigh



stand at just over £86,000. “We are a print support team that is self-sufficient.  
We proved we could do internal printing with a small printer, so investing in  
a bigger, faster, greener, high quality printer with excellent back up service,  
made good business sense.”

The main challenge faced by the team was running large print runs at a moment’s 
notice. Karen comments: “The largest print run we can run off the Xerox machine  
is 5,000 leaflets, anything more than this is just not cost effective. However, so far,  
a lot of our print fulfilment only requires small print runs.”

SERVICE IS KING 
According to Karen: “The support provided by the technical engineers is like 
no other supplier has ever provided.” She continues: “The team has bent over 
backwards for us. We really couldn’t ask for a better support team. The expertise 
and knowledge demonstrated is invaluable. In Commercial we see a true partner 
we can trust and rely on.”

Four aspects to this project:

1. Technical positives – plug in and go – SRA3  
2. Colour consistency – On all the collateral produced 
3. Versatility of the media  
4. Process of requesting a job is easy and clear for internal staff to follow.

A summary of the savings that we have made from using our Xerox printer  
to print in-house print jobs:

2014 – £45K saving  |  2015 – £37K saving  |  2016 est.– £40K saving
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CLIENTS WE WORK WITH

Please visit our website to read further case studies: commercial.co.uk

01242 703400
hello@commercial.co.uk
www.commercial.co.uk

COMMERCIAL
BY NATURE

We work with leading financial organisations to design innovative 
solutions that balance access and security.  Call 01242 703400 and 
talk to one of our experts to see how we can support you. 


