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STRONGER
TOGETHER
A STRATEGIC ICT PARTNERSHIP



A GROWING 
PARTNERSHIP 
A PARTNER OF CHOICE
Commercial started working with Haberdashers on a tactical basis helping implement 
a virtual desktop service whereby related applications can be grouped together onto 
a secure operating system accessible from any device. As the school was building 
the William Jones Foundation, a new Sixth Form centre, it was more cost-effective 
and efficient to go to a virtual solution rather than investing in new PCs,  
air conditioning and all the affiliated services. 

“The Board of Governors was looking for someone to help them with ICT strategy to 
move forward,” explains Mark Freeman, CTO at Commercial. The Governors wanted to 
know that any investment had a strategic rationale and would have a positive impact on 
teaching staff and students. 

Commercial became the ICT partner for both senior schools, working on multiple 
projects collaboratively with the on-site ICT team. “We looked at the infrastructure, 
servers, storage and networking, specifying the most appropriate vendor for each 
requirement,” explains Mark.

“There are 200 virtual desktops across both schools now,” comments Tessa 
Norgrove, Foundation Bursar at Haberdashers, “and students can access the content 
they require remotely from any device.” The sites also have a centrally managed 
wi-fi system and Commercial have introduced a set of common web filter solutions 
through Lightspeed, to ensure student security. 

“We have a true single 
network and joined up 
communications across  
our site.”
Tessa Norgrove – Foundation Bursar  
Haberdashers



TWO SCHOOLS, ONE TEAM 
“We were looking for a partner, which is why we chose Commercial,” explains 
Tessa. “Our original tender asked suppliers to explain their ways of working,  
not the equipment they might supply.” Commercial sit on the ICT strategy 
meetings, which are chaired by the Board of Governors, reporting on progress  
and suggesting solutions to deliver to the educational strategy. 

Taking a centralised approach has helped to align the two senior schools.  
Before, they specified and bought different solutions which meant there was  
a level of disconnect. Now they have one single team that manages the service 
across both schools. 

“Now pupils have the same experience whether they’re logging in at the boys  
or the girls school,” explains Tessa. “We have a true single network and joined  
up communications across our site.”

AIMING HIGH WITH JOINED  
UP THINKING

 ■ A strategic partnership

 ■ Ongoing strategy and planning 

 ■ Flexible access to content across sites and devices. Centrally managed wi-fi

 ■ Web filter solutions in line with safeguarding regulations

Haberdashers’ Monmouth Schools have been providing the highest standards 
of education to pupils for over 400 years. The schools offer all the advantages of 
single-sex education with a co-ed pre-prep as well as a co-ordinated Sixth Form. 
As an institution that focuses on encouraging pupils to aim high in every aspect  
of their lives, ensuring they have leading, state-of-the-art facilities is essential. 

“There are 200 virtual 
desktops across both 
schools now, and students 
can access the content they 
require remotely from  
any device.”
Tessa Norgrove – Foundation Bursar  
Haberdashers



CLIENTS WE WORK WITH

Please visit our website to read further case studies: commercial.co.uk

01242 703400
hello@commercial.co.uk
www.commercial.co.uk

COMMERCIAL
BY NATURE

We work with leading educational organisations to design innovative 
solutions that balance access and security. Call 01242 703400 and 
talk to one of our experts to discuss how we can help you. 


